Software Parks

& [n Hanoi:

—Software Zone in Hoa Lac Hi-tech Park
—IHanoi Software Park
e In o Chi Minh City:

“=Quang Trung Software Park
— Saigon Software Park

k)

— Tan Thuan Software Zone

¢ In Da Nang:

— Da Nang Software Park

w 3 e o CACADALAC

Soitware Technology Incubarion House

Hoa Lac Hi—-Tech park

® 1650 ha, 30km west of Hanoi
¢ Function arcas: Computer
Software, Hi-tech Industry, R&D,
Human Resources, Workshop/
Confcrence, Administrative
Commercial Services, High Grade
Residential Area, Entertainment
® Stage [ (1o 2003):
=200 ha, of which 15 ha for
Software Zone
= Work force: 7,000
= Internet bandwidih: 43Mbps
= Investment of US$211 million
= Partners: IBM, Fujitsu,
Sumitomao, FPT, ete.



¢ 40 ha, 25 minutes from center of Ho Chi Minh City
® [n2001:
— Complete Stage | that caters for 1,500 sofiwarc developers
—2 Mbps Internet access
—41 firms registered (I'PT, Paragon Solutions Vietnam, Pacifica
Solutions of US, etc.)
¢ To 2005:
~7.000-10,000 software developers

Vietnam Internet and Telecommunications

# Telecommunications:
> 8 satellites
> 565 Mbps fiber optical line Thailand-Vietnam-Hong Kong
B 2.5Gbps fiber optical North-South backbone
» 2,476 thousand subscribers (12/2000)
# Mobile phone network covers whole country with over 731.000 subscribers
(12/2000)
¢ Internet:

Source: VNPT 1999, VANIC 2000 , . .
e —26 Mbps international

— e

e — connectivity

T T N
/ Vietnam is in the process of ™~ =01 IAP (VDC), 05 ISPs I
; telecommunication \ = 103,751 subscribers by
{ liberalization: | 2000; grows at 100% p.a.
| More [APs and ISPs /

\ Competitive costs at regional /
N raics
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CONG VIEN PHAN MEM QUANG TRUNG
QUANG TRUNG SOFTWARE CITY
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Ward Tan Chanh Hiep, District 12., Ho Chi Minh City. Vietnam
Intersection Notional Highway 1A and Quong Trung Road
hittp:fwww guengirongeoftcom vn
Tel: (B48) TLHHOG - TLIG0GS - Fax: (B48) 8914113
Email: gtseBquanginmgsolt com.vn
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FOUNDATION AND VISION

+  Creation of High-tech Industrial Zene in HCMC - Software Industry considered as a main
point of economic development

»  Decision of Vietnam Government 1n June 2000 about creation and development of software
industry in the period 2000-2003

« Establishment of the biggest software center in HCMC — Quang Trung Software City.
= Ground breaking of QTSC in October 2000

- Official operation of QTSC in March 16th 2001

«  The 15! phases:
@ §.000m2, 6 halls, 29 companies, over 600 persons working and studying
o Internet bandwidth: 2Mbps international gateway
= One renovated building with 2.000m2 by Nov 2001

+ By October 2002:
= The IT Training Center
2 One office building with 10.000m2 for 40 companies.

= One block for housing and restaurant
= Internet bandwidth. 10 - 20 Mbps

+ By October,2003. The Advanced Insutute for Mathematics, Physics and Informatics
+ By December,2005: 5.000 - 7.000 persons working, revenue. 200 — 300 million USD

+ By December,2010. 15.000 — 20.000 persons working, revenue: 400 -- 600 million USD




6. Public-Private
partnerships &
ernational cooperation

5. Oversea Vietnamese

3. Excellent working
and living environmer;

4. Research
waorld standa
2. Continucus incubation
of nhew firms and
preparatory training

1. High standard
infrastructure and services

QUANG TRUNG SOFTWARE CITY:
VISION AND DEVELOPMENT FOUNDATION

The Quang Trung Software City is expected to be the largest center specializing i software
production in the south of Vietnam. It will become an image of Ho Chi Minh City - a modem city 1n

the 21st century. Its development foundation relies on the 6 following pillars:

1. Provision of high standard infrastructure and services to meet the current and upcoming

requiremenss in software research, development. manufacture and export

2. Continuous incubation and formation of new software companies, training of software developers
and managers for both domestic and international enterprises (including oversea employment)

3. Provision of excellent and adaptable working and living environmeat for sofiware developers {24

hours per day)

>

Establishment of an Advanced Institute of world standard for Mathematics, Physics and

Informatics within Quang Trung and its nurturing relation with the Software City

h

Encouragement of oversea Vietnamese investments with preferential policies

6. Utilization of public — private partnerships and international cooperation




MASTER PLAN

Quang Trung Software City is expected to be the largest center specializing in software production in
the South of Viet Nam . It occupies an area of 39.2 hectares dividing into 8 functicns

Production: 12.0 hectares
Training: 2,2 hectares
Housing: 2.0 hectares
Entertainment: 2.6 hectares
Seminar, conference, exhibiton: 1,4 hectares
Management: 0,9 hectares
Technical services: . 1,2 hectares

Landscape 5,7 hectares




GOVERNMENT INCENTIVES:

Tax. i
The period of 4 years exemption for business income tax after the 1™ taxable income;

Tax rate 0% of Valae Added Tax for software products and software services export and
Value Added Tax exemption for domestic sales.

Tax exemption for software product export
3% profit remittance tax regarding incomes derived from software products and services

Personal income tax. Vietnamese programmers are taxed at the same rate applied for foreign
emplovees working in Vietnam.

Investors can enjoy investment incentives by soft loans at the interest rate of 3.5 % per year
The direct International gateway 2Mbps Internet line with QTSC's own firewall 15 buddeon
the digital optical fibre backbone and a full range of poris and bandwidth provided shall be 1n
compliance with the capacity stated in the lease.

Competitive prices

Office rental: 2USD/m2/month for 7 existing halls already renovated, upgraded and made
available with electncity, water supply, air-condioning system and internet access.

Software and software service enterprises can own ar rent land with the preferential prices
1SUSD/m2 for long-term use with one time pavment and 0,15USD/m2/vear for physical

infrastructure maintenance; 0,4 USD/m2/year for land lease of 30 years in maximum and also
make payment 0, 15USD/m2/year for phvsical infrastructure maimtenance

The rent for the transmission fine of 64 Kbps shall be 10,3 million Vietnam dong per menth
approximately US$700. And 300000 Vietnam dong per month approximately US$21 for
Local Area Network {LAN) and

Electricity: 880 Vietnam dong for Tkw
Water: 3 000 Vietnam dong for Im3

Basic infrastructure such as grigt line, water supply and drainage system shall be developed
by the municipal government.

QTSC s the safe place 1o copyright protection for software produets.

ot Software production and services but IT training and development organizations can
enjoy the incentives as similarly applied to software enterprises.

One -stop service.
QT Software City Development Company provide free of charge services to the investors in
the process of business esmblishment. obtaiming investment licenses, IMport-export services,

procedures of land prevision and land iease, construction permits, multiple- entry visa.
extension of visa and some other supports

L Pk ,IM“J_ Lo 0




QUANG TRUNG SOFTWARE CITY:
TEN ADVANTAGES FOR FOREIGN SERVICE TAKERS

Basing on the 6 pillars foundation, through excellent management and admissien conditions for
QTSC companies the Quang Trung Software Citv will present itself 1o forcign enterprises using
QTSC services with the following 10 advantages:

1.

th

~1

9.

Convenlent for continuous work because of the time difference between Ho Chi Minh Chity and
western part of USA (12 hours shift) and centre of Europe (6 hours)

Intellectual property protection — a safe place

High quality of scrvices (intelligent programmers with international cerficatons in software
development, strong connection to research, all companies of QTSC are ISQ 9000 or CMM
certified)

Reliable service provisions {excellent [nternet access through QTSC — owned directly
international gateway, backap power, 2424 hour services in QTSC. very low atintion rate of
employees)

Low cost of services because of low labour cost in Vietnam compared to USA and Europe and
many national and regional tax incentive measures

English good speaking managers and programmers
Various choice of counterparts (roughly 300 software firms in QTSC)

Strong link to research (the Advanced Institute for Mathematics, Phyvsics and Informatics, bi-
weekly Research and Application seminar, and fabs from werld famous companies all are i
QTSC present)

A simpte point to access 1T market in Ho Chi Minh Citv through QTSC support




WHO CAN JOIN QTSC?

It 15 a great pleasure of Quang Trung Software Citv to welcome the social and economic
organtzations, individuals iving 10 Vietnam as well as from abroad to mvest in Quang Trung
Software City in the fields of

= Development of scienufic research and human resources tramning instituttons related to
the field of information technology

< Seftware production for domestic sales and for expon

= Construction of butldings for investors’ own use or for lease as scientific research
mstitutions, human resources training facilities related to ntormation technology,
software development facilities, and services supply facilities for workers in Quang
Trung Software City.

QUANG TRUNG SOFTWARE CITY DEVELOPMENT COMPANY

The Quang Trung Software City Development Company (QTSC) is the company directly
managing and commercializing the Quang Trung Software City according to the motto: Provision of
high quality services with competitive prices for customers with very different needs, utilizing the
opumum combination of self-provision of services and contracting out the services to professional
special service providers with high quality and competitive prices

BASIS FUNCTIONS OF QTSC:

- Investment orientation and promotion

Research the development, form the investment contents and pracedures

Prepare the co-operation imvestment terms, do marketing  activities for
attracting investments

Operate investment management as the approved projects

Operate the plan of Incubaton and formauon of new software companies.
adventure investment

Suppert entrepreneurs to penetrate the local and foreipn markets




- Operanonal management:

»  Technical infrastructure systems: electrical power, warter, telecommunicanons,
land leasing and buving, office renting, housing invested by the City

= Commion service system: hghting, landscape, secunity, guards.
= Laboratory for software technology
= One - stop investment service
- Orzanization of high-quality services:
= Specialized semunars, exhibitions, product and technology promaotion
*  Catering and shopping on site
*  Healthcare (health service, sports, .}, entertainment, refax....
*  Added telecommunication services
*  Software developer taining and supply services

= COther diversified services.

CONTACT ADDRESSES:

Dr. Neguyen Thien Nhan, Vice Chairman

People’s Commuttee of Ho Chi Minh City

Tel: (84%) 8226335 Fax (848) §295675
E-mail thienphapiobdvo vnmal vnd net

Dr. Dao Van Luong, Director
Fo Chi Minh City Department of Science Technology and Environment
Tel. (848) 8290885 Fax: (848) 8242584

Mr. Chu Tien Dung

The Acting Director of Quang Trung Software City Daveloprient Company
Tel: (84 8) 8314108 — 7155053, Fax: (84 8) 8914113

E-mail. qusci@@quangtrungsoft comvn

With the convenient spaces and excellent Internet access, QTSC believe that you
are very pleased to live and work around the clock in the Ciry
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